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Crisis R
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Koinonia Family Semceshas along history of pvowd'mg quality care across the state 10 \'\umng,abuﬁed
and de\mquen\ {eenage’s and thelr famnilies when N crisis. The gervices © the Crisis Resolution

Center, @ ailable &t no cost o Placer County residents. are made pnssxb\e through @ unigue collab oration
petween poth Place County and Koinonia- This progra™ s a solutio” focused intenvention that resolves
farnily cises and stablishes suczessfu\ (eunification of riners {ages 12-1 ywith theit families

\ [l

licensed and We\\\ra\ned child care wmkers‘suppur\ sevices staff and amasters \evel ocial \Worket
providing short term™ out-client services 38 well 28 ghont term ;gential cares our team offers the nighest
qualty of te\a\\onsh\ referral gervices:
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©16)65 2-:;:;?.;‘;‘ s R
Free (866)251-7584 “‘l C“ch&wi es
@KFH.o
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confidential help?

We provide services f y
vices to teens
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sisand their famiili
amiilies

R
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erving Placer County
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Contr Sis Resoluti -
casd ey “Dfnanmrmrlys" on Cente
ervices
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Community Response

These comment s

wer e

made by the chil

directly transcribed from our Resident Release Fonotges, letters cards.

Jeft,

| can't thank you enough for
all you've done for me and my
family. Because of you, | can finally
be happy and move in the right
direction in my life. You are
seriously the best and | was so
blessed to be given the opportunity
to come here and grow. This was
one of the toughest times of my life
and | got through it thanks to you
and the rest of the CRC staff. Il
never be able to tell you how much
it really means to me. Merry
Christrmas!

P.S. I'm sorry if I've put a lot of
stress on you because of my
situation.

Resident HT
Dec 2013, Lincoln

We are very grateful that this program
ex/i sts and that |t
know what we would have done
without the help from the crisis center

Parent AN
Nov 2013, Rocklin

The CRC gave me an outline on how | want my life to
be, what kind of person | can be, and gave me an
outlettorelieving stress. | feel like | got to express
everything that | needed to get out.

Resident CC
March 2014, Lincoln

| am so thankful for this program and what it
has done for my daughter and me! | am very
hopeful that we can move forward in a
positive and safe manner

Parent TG
Jan 2014, Roseville
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Wereally appr eci ate the C
efforts for this second visit to the center.

Our son is in a much better place for  his
return to our home. We have learned

much about co -parenting and ways to

help him in the future. Thanks !

Parent EK
Jan 2014, Rocklin

Re Wﬁat 31%% 6_%_? oE:t ofzﬁyi Eme at the CRC...\Wow,

Dear CRC,
Thank you for everything, I learned a lot from you

guys. Now I know how to deal with problems, think bejore]

| say it,andnot to fight with people. I'm glad that you

guys were able to help me fix and get what happenedJF
SO

the past. Now | know how to respect, not be bad and

be calm. | enjoyed staying at the CRC, | will remembejf

you guys that had helped me with the problems | had.
| will keep doingmy Solo Timeand I'm going to see if m)
dad will get me a bible. 1 will no longer have to think
about whathappened with my mother. | hope that my

relationship will go good with my dad because of you duysg

helpingme and learning howo treat peopldike family,
and friends, or whoever. | am going to see old me in 1
dreams and know that is not who | am anymore. I'm a

respectful, caring, beautiful, smart young lady. Thank you

guysso,so much and | love all of you guys very much.

Resident MR
Nov2013, Roseville

And

1y

that is quite the question, | mean | learned so
much while | was here, | learned how to be a
better friend, a better listener, and many differe
things like that. | learned things like how some
birds use echo location and whatamelliais. |
learned about DrAmensA.N.T.S.andalso sexual
purity. | learned that having a half brother may
not be so bad and that everyone makes mistakés
including my mom and I. | learned | can pass the
CHASEE and that if I'm upset | can read, |
learned to let down my guard towers, and how {o
let in others. | learned that art and music may
affect how you are feeling and to guard my eyes,
ears, and tongue. | learned not to judge others
and to express myself in a more positive way and
to forgive. | learned Rick had really been tryinjI
to change and that my life isn't that hard. Also
learned to better my reading, along with my
guitar playing. So altogether | learned many
skills and many things from the CRC. And | wil
be proud to be a former resident, and a survivo
of the old disaster | called myself.

t

—

Resident, NL
Nov. 2013, Auburn




Parent BN

appreciate the help you all provided for our family
program steps you taught us at home

Nov 2013, Meadow Vista

Thank you thelstafthr providing an

Parent SF
Aug 2013, Auburn

Very helpful, 1 am
glad my son was
here. We were able
to make progress
with the whole
family.

Parent GC
Dec 2013, Auburn

It was veryhelpful talking
with Jeff andhe staff were
very polite and easy to
work with.

Parent TW
April 2014, Granite Bay

Thanjou for your services on helping our teens today. | really

W¢

> Willlikertottifankhepeoplim CRC Fillec
withstafthatcarednougiboubssoulm
childreto spenevergayandhightwithus
Formputting roofovepurheadasndputting
clothemourbackd$-oonhknowingsfora
fewdaydpr carindoruslikea lifetime |
lookothepeopla thisroomn,seangelsn
earth I'd liketo thankyouandwishfor
nothingutthebedbryowall. | wantetlet
youknovwhowgratefumanylivesyoulook
afterappreciayeu Sohere'so theCRC
HopefulBlll segowagairmndt wouldnhie
likethissituationl meamoren thefuture
whethestorrmagasandweall founaur
little piecef happineasdlive longand
happyife knowintperaregoogeopleut
there

Lovalways,
Resideih
Jun2014 Roseville




| feel that the staff were very supportive and | absolutely loved that | got to find out apout nr
understanding. Jeff has been amazing in helping us to and what | learned to help my relationship witl
learn how to communicate more effectively and new mom. Everyone heressppaliive, they
tools to work through problems. CPS referred us here also really understanding. They just make it w:
and it really made all the difference. easier to live.here
Parent JM .

. Resident PL
Feb 2014, Roseville April 2014, Granite Bay

| gained the tools to work

/I am so grateful to things out at home. The
have my daughter staff was awesome. | The CRC gave me an outline on how |
back and happy, that learned so much about want my life to be, what kind of person |
she was able to myself while doing program can be, and gave me an outlet to
benefit from the CRC. and it was just an overall relieving stress. | feel like | got to express
life changing experience. everything that | needed to get out
Parent HT :
Dec 2013, Colfax ResidentRA Resident CC -
Jan 2014, Roseville March 2014, Lincoln
The CRC was a vebheneficialexperience It was a safe Thank you! You were so helpful

environment for all to assess our own involvemetténcrisis
and come up with renewed commitment to find healthy
communicatiorio a resolutiorand stability for oudaughter and

and have given peace to our family.
| am grateful for the CRC progran
and services.

family.
Parent AJ Parent AG
Nov 2013, Rocklin July 2013, Auburn




How did you hear about the CRC?

As reported on initial contact

A Friend A Family Resource Center
A Family A School
A Law Enforcement A Youth Resource Center

APl acer Count y 0A0nihe @ ewwskih.org
A Private Family/Teen CounselorA CRCHotline
AFamily & Chil dAGhumahs Ser vi c

A Placer County Probation A Social Worker

A Parent Project A Christian Endeavor
ARAFT A Peace for Families
A Emergency Shelter A PCMH

A Hospital A Sierra Vista

A Christian Life Center A Medical Provider

A Yellow Pages A CRC Brochure/Card

A Placer County CSOC A And More . . .
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A Day In Residenc

e at the Crisis Resolution Center

Formal Individual &

Family Counseling
With Mastero
counselor

allow residents to have ¢
fun while also learning
valuable lessons that

“lo-f4c | that have the need to go

can be applied to their use
daily lives, including Substanci 12}\:‘0“‘)
Anger Bingo Treatment ‘
QuestionJenga With Certzﬁbe ”
Consequences SubstanceA u
And Others . . . Counselor

Solo Time Training Pro-Social Skills
Reflectio, & journay Residents are involved in a vari
Uring a 30 ¢, 40 m?nl:fe of lessons and role plays that d

with topics that our young peopl

o . . .
long vy, utdoors, are facedwith, including
questionyg
posed fo Journg ling Anger

residents qre |, Iso Relationships

i

v

encouraged 1 jyyor o: Communication
t :
be stil] 4 tz'mejas o @d Boundaries
fS/laFln .
Jollows sy, Tim g Moral Reasoning
5 ¢ and Others . ..
" Independent Study
: /ice
z ab, Support
Learning Games ||/ “<an,,, , s Stat pl? ot
A variety of games thal %er z,,. " “87am all supportor residents

ndependent Study while
crisis.

Informaj

Counselip iti

g . jvities

ThroughOUt the day PhySllcla‘ L:gcgong long

With l‘}"al.]fled / asketba ’ pl E . ’ res
e wflks with staff & family cho




Crisis Resolution Center Residents
Parent/Caregiver Voluntary Questionnaire

This questionnaire is offered to both residents (on next page)
and their parents/caregivers. Here are those who responded.

How Friendly was the staff?
Parent: Poori O Fairi O Goodi 4 Greati 16 Exceptional 39

How helpful were the famiipneeting®
Parent: Poori 1  Fairi 2 Goodi 10 Greati 19 Exceptionali 26

How helpful waghe staff?
Parent: Poori 0  Fairi O Goodi 5 Greati 17 Exceptionali 36

How professional was the staff?
Parent: Poori 0  Fairi O Goodi 6 Greati 16 Exceptionali 37

Was the crisis situation resolved?
Parent; Noi 11 Yesi 42  Still in Process 7

Would you recommend this facility to a friend?
Parent: NoT 1 Yesi 56

Do you think your family now has the skills to succeed?
Parent: NoT 6 Yesi 43  Still in Process 11

10



Crisis Resolution Center Residents
Resident Voluntary Questionnaire

This questionnaire is offered to both residents and their
parents/caregivers (on previous page). Here are those who responded.

How Friendly was the staff?
Residents: Poori 0  Fairi 3 Goodi 3 Greati 18 Exceptional 33

How helpful were the famiipneeting®

Residents: Poori 3  Fairi 5 Goodi 11 Greati 20 Exceptionali 17
How helpful waghe staf?

Residents: Poori 0  Fairi 1 Goodi 9 Greati 6 Exceptionali 41
How helpful was the program material?

Residents: Poori 1 Fairi 8 Goodi 4 Greati 22 Exceptionali 21
How fun was the program material?

Residents: Poori 4  Fairi 6 Goodi 13 Greati 16 Exceptionali 15
Was the situation resolved?

Residents: Noi 7 Yesi 44  Still in Process$ 6

Do you think your family now has the skills to work things out?
Residents: NoT 6 Yesi 47  Still in Process 4

11



Crisis Resolution Center Resident
Totals by Gender

Total CRC Residenfs 90
Total Male Residents 36
m Male mFemale Total Female Residenit$4

A For the secondyear in a row, the
CRC experienced more female
intakescomparedio male Females
represented0% of the teensserved
while the males40%. For several
years previously, male and female
referralshavebeennearequal

A The CRC adjuststhe programtopics
to addressissues that are gender
specific Exploring topics such as
selfworth, identifying perpetrators,
andreleasingpasttraumacontribute
to addressingthe needsof female
clients

12



Crisis Resolution Center Residents
Placement Outcomes

89% of CRC Outcomes were
Considered Successful 74 - mReturn to Home - Successful

2 - mRelative Care - Successful

4 - mQut of Home - Successful

2 - mQut of Home - Unsuccessful

5% 00 00 4% 2% 3- = Runaway - Unsuccessful
0 0

5- mReturn to Home - Unsuccessful

13



Crisis Resolution Center Resident
Monthly Intake Totals by Gender

Total Intakes 86 (+ 4Existing Clients) Total Malei 35 TotalFemalel 51

7,

O L N W b 01 O
I R N S B B

m Male B Female
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Crisis Resolution Center Resident
Monthly Resident Totals by Gender

10

O N b~ O O©
| | | | |
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Crisis Resolution Center Resident:

25

20

15

10

According to Age

Resident's Age

@llyrs- 1
ml12yrs- 6
@13 yrs-13
@14 yrs- 17
m15yrs-21
016 yrs - 21
O017yrs-11

A This reporting periodthe age group
that made up the largest set of those
seeking services wepgjuallyfifteen

and sixteen year olds. For the last four
years the trend has been that ages
fourteen, fifteen and sixteen make up
the largest population at the CRC.

A Theagegroupstwelve and seventeen
slightly dropped.

A Thechallenge with fourteen, fifteen
and sixteen year olds is redirecting
risky behavior while reinforcing healthy
boundaries and allowing appropriate
exploration, growth and maturatiem
tall order for many parents.

16



Crisis Resolution Center Residents
Referral Source

Where each family indicated they first
heard of the CRC services.

9 - Previous CRC Family

16 - Family & Children's Services
8 - Law Enforcement

10 - School

7 - Professional Counselor
8 - CBO

14 - CRC Brochure & Cards
8 - Other

5 - Hospital

3 - Not Specified

2 - Church

OO0 OO 00O B =
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Crisis Resolution Center Resident
City of Origin

BAlta - 1 :
30 A TheCRC tracked services
B Auburn - 20 from fourteendifferent Placer
_ _ Countycommunities.
o5 @ Citrus Heights - 2
i A Roseville generated the most
B Colfax - 3 CrI;QC referrals again t?'yeard
This is not an unusual tren
20 ODutch Flat - 1 simply due topogulation ifn
e comparison to the rest o
4 @ Foresthill - 1 Placer County
15 /| @ Granite Bay - 5 _ _
_ A Auburncame in second with
mLincoln - 8 referrals this
_ referral have grown steadily
BLoomis -1 the last two years
mOrangevale - 1 A Lincoln and Loomis referrals
OMeadow Vista - 2 slightly decreased this year
B Rocklin - 16 A Rocklinreferrals stayed the

same as last year.

ORoseville - 28
Cities of Origin mTahoe City - 1

18



Crisis Resolution Centd&tesidents
Ethnicity

m 71 - Caucasian
m 14 - Hispanic

4 - Native American
® 6 - African American

1 - Asian

m 3 - Pacific Islander

Note: Multiracial clients will count in each ethnicity category they designate.

19



Crisis Resolution Center Residents
SchoolGrade Level

25 1

20 A

15

10

6th 7th 8th Oth 10th  11th  12th
Grade Grade Grade Grade Grade Grade Grade

20



Crisis Resolution Center Intakes
Means of Transport to CRC

OEODE

N 0100 O1

- Parent/Family Members
- County Worker

- Law Enforcement

- Other

Parents & family members are
continuously the main means of
transport regardless of referral
source.

A Parent/Family Member83%

A County Worker 9%
A Law Enforcement 2%
A Other 2%

21



Crisis Resolution Center Residents
Length of Stay

Average Stay at CRCi 17 days

(Average in2011/12i 15 days,
average in 2010/11 19days)

B1 -7 days

m8 - 14 days

@15 - 21 days

022 - 28 days

029 - 35 days

Number of Residents

22



Crisis Resolution Center Residen
Length of Stay

Number of youth Al ength

6 4 6 5 4 3 3
4 4 2 3 1 5 2
1 1 1 1

Tot al Number o f Re$1498@ nt i al
Compared to 1,456 in 2012/13

Comparedo 1,664in 2011/12
23



Crisis Resolution CentdResidents
Not Admitted Due to Capacity

TotalT 56 Average per Montih 4.67
2012/13 Total 46 2012/13 Average per Monih3.83
2011/12Totali 55 2011/12Average per Month 4.58
2010/11Totali 93 2010/11Average per Month 7.75
14 - There continues to be no

particular rhythm or
trend to the volume of
service requests per
month since the opening
of the CRC. Intakes are
screened for severity of
issues and risk, in order
to better serve the
highest need clients. Al
potential residential
clients were referred to
CRCO6s Anc-il | a
Patient or other services.

12
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Ancillary Services

Out-Patient Counseling
Total Number of Hours Served by Gender

Total Hoursl 350.5 A Ancillary/Out-Patient counseling
continues to reflects the same
gender trends as those seeking
residential services. Females have
sought more counseling services
in this and the previous reporting
period following several years of
services split evenly between male
and female.

A There continues to be no clear
indication for these shifts.

m Male Teens mFemale Teens
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Ancillary Services

Out-Patient Counseling
Offered Per Hour, Per Category

@ Conflict/Crisis Assessment &
Intervention - 155 hrs

OFamily Counseling - 176.5 hrs

OTeen Counseling - 19 hrs

176.5 hrs

Per Category

A total of 350.5hours of Ancillary Services were performed in three areas of need.

Focusing on the family dynamic as a whole through Family Counseling has proven-
be the most beneficial in the solution focus crisis intervention offered by the CRC.

Additional CRC referrals and services not listed here were provided by Placer
Countyds Diversion Program and other

27



Ancillary Services

Out-Patient Counseling
Offered Per Hour, Per Community

140

BAlta-1.5
@Auburn - 64

O Citrus Heights - 8.
mColfax - 11

@ Dutch Flat - 3.5
@Foresthill - 1.5
@Granite Bay - 14.5
@Lincoln - 39
OLoomis - 7
OMeadow Vista - 4.
ONewcastle - 1.5
OOrangevale - 3.75
ORocklin - 64

B Roseville - 126
@Tahoe City - 1.5

120

Ul

100
80
60
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40
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